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Housekeeping

Email your questions or 
feedback to 
info@us.syspro.com

This document provides an overview of enhancements in so far included in SYSPRO 8. Additionally, It provides a planned view of 

enhancements for the subsequent releases. Due to the dynamic nature of our business and market demands, the planned enhancements

may be subject to change at any time without notice and should not be interpreted as a commitment on the part of SYSPRO.

mailto:info@us.syspro.com


Product Development Strategy

Cloud First | Mobile First  |  

Availability | Scalability 

Experience | Insights | 

User Interface | Easy to use
Efficiencies | Governance | 

Functionality | Optimization
Disruptive Technologies | Contextualized | 

Leverage | Performance
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Commitment to Digital Transformation

Portals Bots Insights Industry 4.0

SYSPRO Connected Services

Digital

Technologies

Data Management 

& 

Analysis

Machine Learning and Artificial Intelligence
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Greater 

System 

Performance 

and Improved 

Visibility 

What’s New in SYSPRO 8? 

Key Reasons to Upgrade

“Unlike other solution providers 
that are still stuck on old 
technology, SYSPRO has 
continued to invest in and evolve 
its underlying architecture.  
Known for its pragmatic vision, 
SYSPRO prides itself on delivering 
real, practical applications.”

What Makes SYSPRO Different

Cindy Jutras, President, Mint Jutras, August 

2018

Faster Overall Performance

Improved Throughput

Reduce Downtime

“The improved balance functions in SYSPRO 8 greatly enhance month 
end processing, reducing the time needed from three hours to three 
minutes.”

Chris Smit, Principal ERP Architect

EOH
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What’s New in SYSPRO 8? 

Key Reasons to Upgrade

“The upgrade to SYSPRO 8 from 
6.1 was straightforward, on 
schedule and manageable, with 
no down time since it was 
planned over the weekend.”

Nathan Dolbear, IT Manager

RPS Compsites Inc.

Simple, online installation, with 

Seamless conversion

Streamlined Hotfix Methodology

Maximize Collaboration

Simpler to 

Install, 

Manage, 

Maintain and 

Run

Online help



2020 R1

Hotfixes available

May 
2020

Jun 
2020

July 
2020

Aug 
2020

Sept 
2020

Oct 
2020

Nov 
2020

Dec 
2020

Jan 
2021

Feb 
2021

Mar 
2021

Apr 
2021

May 
2021

June 
2021

July 
2021

EA 2020 R2

Hotfixes available

EA 2021 R1

Hotfixes available

Aug 
2021

Sept 
2021

SYSPRO 8 Product Deployment Cycle

 SYSPRO 8 releases twice a year – generally available to all users

 202x R1 - March

 202x R2 - September

 Enhancements available at each new release

 Code freeze when each build initiated

 Hotfixes available after each release (bug fixes) until next general release

 Early Adopter period prior to general release – support, partners and selected customers
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SYSPRO 8 Hotfix Awareness

 Improved hotfix methodology

 Can uninstall

 Can notify users

 Can withdraw hotfix

 Prevents proliferation of bugs
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What’s New in SYSPRO 8? 

Key Reasons to Upgrade

“SYSPRO Avanti offers a user-
friendly, familiar experience.  It 
is easy to find what I am looking 
for and getting to know the 
system took very little learning 
time.” 

Trevor Naicker, Group IT Manager

Zimco Group.

Universal Access – Work Where and 

When You Want to

Personalize YOUR Workspace

Actionable Insights

Internal Collaboration

Easier to 

Access, Learn 

and Use –

Increasing User 

Engagement 

and 

Productivity



User Experience

Avanti

KPI 

Definition

Predictive 

SearchWebviews

Business 

Insights

Workspaces
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What’s New in SYSPRO 8? 

Key Reasons to Upgrade
“With SYSPRO 8, SYSPRO 
demonstrates a deep 
understanding of both digital 
technology advancements and 
end-user sentiment as it relates to 
ERP.  As a result, SYSPRO has a 
simple but powerful approach to 
ERP.  SYSPRO understands how to 
leverage their deep industry 
knowledge and cutting-edge 
technology to guide its R&D 
innovation to help manufacturers 
achieve digital transformation.” 

SYSPRO Transforms the Digital ERP 

Economy

IDC, July 2018

Optimize Resource Use

Drive Performance

Improve Traceability

Comply with Regulatory and 

Governance Requirements 

Improved 

Efficiencies 

and 

Productivity



Administration

Security Settings 

Dashboard

SQL Health 

Dashboard

Optimized SQL

Multi-factor 

Authentication

Efficiencies, productivity and performance

Single Sign-on

SQL Users

Corporate 

Performance 

Management
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What’s New in SYSPRO 8? 

Key Reasons to Upgrade

“SYSPRO provides extensive support 
for its customers’ complex industries 
across an impressive range of 
manufacturing types and continues 
to deliver a functionally rich system 
built on top of the most modern 
platform categories in the industry.  
The SYSPRO ERP system brings one 
of the most robust all-around 
solutions to manufacturing and 
distribution organizations.”  

A Trusted ERP Partner for Digital 

Transformation

Ted Rohm, Senior ERP Analyst, Technology 

Evaluation Centers, September 2018

Increased Efficiencies in 

Operations

Optimize Supply Chain

Improved Financial 

Management
Offers Robust 

Industry-built 

Capabilities
Enriched Automation



Distribution

Supply Chain 

Portal
Customer 

Complaints

Preferred Supplier

Return to 

Supplier

Request for 

QuotePoint of 

Sale

WMS  

Picking  

Purchase Order 

Bulk email

WMS

Cycle Count 



Request For Quote

 Generated from Requisition.  (Approved for RFQ)

 Identify the Suppliers that will be invited to quote

 Sends the invitation with pertinent documents

© SYSPRO 2020. All rights reserved.



Supplier Quote Entry via Portal
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Preferred Supplier



Purchase Order Bulk Emailing



Financial

Dunning 

System
Balance 

Routines

GL Balancing ToolDetail Posting

Digital Tax 

Tool

Multi-Currency



Digital Tax Tool - Functionality
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Digital Tax Tool – Output Options



Manufacturing

Job 

Nesting

Mobile SFDC

Traceability

Manufacturing 

Operations 

Management 

(MOM)

Efficiencies, productivity and performance

Product

Recall



Lot Traceability



Product Recall
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Manufacturing Operations Management
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What’s New in SYSPRO 8? 

Key Reasons to Upgrade

“”SYSPRO got an early start in 
the digitalization movement due 
to their shop-floor integration, 
continuing onto the mobile 
platform, which has given them 
four years of innovation, 
creating a sophisticated and 
fully functional experience.”

IoT and AI with SYSPRO

Ann Grackin, CEO, ChainLink Research, 

July 2018

Industry 4.0 

Artificial Intelligence & 

Machine Learning

Social Collaboration

Digital Citizen

Enables Digital 

Transformation



Social

IoT

AIBots

Insights

Industry 

4.0

Digital Technologies

Knowledge, predictions & countermeasures



Going 

Paperless

SYSPRO Mobile has had a tremendous impact on our 

ability to service our customers effectively and efficiently. 

The reduction in errors and improved information 

accuracy has resulted in an enhanced  experience for 

our customers.  Receivable days have  decreased and 

customer retention has increased – overall, we have 

been able to better centralize our services.

The mobile platform has eliminated the administrative 

headache for our services department.  Access  to  

immediate, detailed history at the click of a button has 

completely revolutionized this area of our business. 

The services department is a paperless environment 

now, and  gone are  the  days  of  hunting  through  

dusty  filing  cabinets for jobs and stock requisitions and  

resolve issues straightaway mitigating any customer 

issues. The service department is a paperwork intensive 

business unit – SYSPPRO has alleviated this constraint.



Digital Business Model

Through  interfacing  with  SYSPRO which  employs  IoT  

capabilities,  BKB  could  take  the  entire  auction  process 

online. Maas explains: “We put an RFID tag in each sheep’s ear 

and link it up to the Internet. It becomes a digital twin of that 

sheep that can be moved around on the network. We collect what 

we call ‘value  digital  profile  data’  on  each  sheep,  and  when  

we  move sheep to an e-commerce or auctioneering platform, we 

can say, ‘We  have  all  the  information  on  this  animal.  We  

know  its  age,  breed,  gender,  feet  conversion,  growth  

history,’” “Now,  buyers  don’t  necessarily  have  to  see  the  

animal  to  start  trading with it. It’s a great example of how 

technology can meet real business needs,” he continues.

Once  BKB  started  connecting  sheep,  Maass realized  that  he  

could leverage IoT even further by integrating SYSPRO with the  

Blockchain  and  Distributed  Ledger  Technology  (DLT).  By  

using APIs to link up SYSPRO data to BKB’s blockchain app, the 

company  can  offer  complete  traceability  and  ensure  trust  up 

and down the supply chain. 

Digital Transformation



Shop Floor Automation

Allows management to monitor availability, quality and 

performance in real time; any changes come up live, on screen, 

as things happen. Alerts to smartphones and on-screen 

messages are generated if performance is not as planned, a staff 

member deviates from a fixed process or if a machine goes 

down.

Having all the visuals on my screen, reveals  a much clearer 

manufacturing operation. “I can see what machines are available; 

how many jobs they have in the queue; orders and priorities. The 

existing system did not give her clear vision of machine 

availability, production capacity or work in progress and 

production priorities were either unclear or not being 

communicated effectively.

All machines have sensors and PLC (programmable logic 

controllers) as standard. SYSPRO MOM has given us the means 

to connect all operational information with automation.

One solution for effective resource management.

Digital Transformation



A Quick Look Ahead

Distribution

WMS –

Order

Picking

Financial

Treasury –

Cash

Management

Innovation

SYSPRO Roadmap 42

WMS –

Lost & Found

WMS –

Marshalling

Catalog

Generation

Pricing

Engine

Centralized

Procurement

Tax Engine

Date Driven

Period

Financial

Dimensions

Group

Reporting

GDPR

Security

Asset Leases

Treasury –

LOC & FEC

Manufacturing

Clustering

System-wide

Administration

BOT Skills

Plant

Maintenance

Field Service

In & Out-

bound

QMS –

Vendor Mgmt

& Approval

Product

Lifecycle

Mgmt

CAD

Integration

Group

Accounts

Consolidations
IC Entries &

Transactions

Avanti

Allergen/

Ingredient/ 

Nutritional

Labelling

QMS –

Product 

Inspections

QMS –

Document

Mgmt

Software

Development

Kit

SRS Dynamic

Parameters

Card Builder

SRS Export

Options

Multi-Factor

Authentication

Roadmap as of 7/28/20 – Subject to change



Parting Thoughts

“If you are a SYSPRO customer today, you need 

to embrace the SYSPRO Digital Transformation 

release, SYSPRO 8; harnessing these new 

capabilities and leveraging them to their full 

extent.”

SYSPRO Gets Real with Digital Transformation

Cindy Jutras, President, Mint Jutras, July 2018
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Questions or to request more information on SYSPRO 8

info@us.syspro.com

Thank you!

mailto:info@us.syspro.com

